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ABSTRACT 

This report suooarizes data from surveys of users at 
the Georgia College library from 1989 to 1992. Results in the 
following areas are presented for each fiscal year (i.e., 1990, 1991 
and 1992): (1) affiliation with the college and academic major; (2) 
status (i.e., faculty, staff, student class); (3) whether the library 
visit was in support of one particular class; (4) purposes in using 
the library; (5) the friendliness and eificiency of library service 
including checking out and returning aateriais, using reserve 
materials, paying overdue fines, using microfilm readers and 
photocopiers, locating books and periodical articles, using the 
library catalog, participating in library tours or instruction 
programs, using interlibrary loan, using government documents, and 
using special collections; (6) whether the collection met user needs' 
(7) the ease of using the library catalog and periodicals list, as 
well as the ease of locating materials; (8) the adequacy of library 
hours; and (9) overall opinions of the library service, collection, 
and facilities. Qualitative comments regarding library staff 
collection development, the study environment, the library catalog 
and CD-ROM systems, photocopy machines, hours, availability of 
computers and other equipment, and circulation procedures are listed. 
A copy of the questionnaire is included. (MES) 
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Russell Library 
Library User Survey 
Summary Report FY 1990 - FY 1992 

Brief History : 

The goal of the Russell Library's "Library User Survey" project is 
to assist the Library's faculty, staff and administrators in 
improving services by providing an assessment of who the Library's 
users are, their status, their purpose of use, their perceptions of 
the friendliness and efficiency of the Library's services and hew 
well they believe the Library's collections meet their needs. In 
addition, the suirvey is an excellent communication medium for 
conveying user comments and suggestions to appropriate 
administrators . 

Developed by R, Neil Scott, Coordinator of Information Services, 
the Russell Library has been using versions of the printed survey 
instrument illustrated in Exhibit 2 to conduct random surveys of 
its users since March, 1989. An earlier prototype survey was 
developed in December, 1988 based upon Southern Association of 
Colleges and Schools (SACS) '•should" and "must" statements, however 
this survey was not approved for dissemination. The next attempt, 
based upon principles of consumer marketing research, was developed 
in January, 1989. After thorough testing and revision using 
comments and suggestions from several groups of library users, 
student workers. Library faculty, staff and administrators, the 
"Library User Survey" was implemented in March, 1989. As the 
Library has added new technology-based indexes and catalogs, 
categories for these have been added to the sur\^ey form. 

Methodology ; 

The Russell Library's "Library User Surveys" are handed to all 
users who enter the Russell Library (Milledgeville) for two hour 
time periods on preselected random dates during each fiscal year 
(July 1 - June 30) . The survey time periods are pre-selected to 
reflect the variety of times that users may use the Library: 
mornings, afternoons, evenings, Saturdays, Sundays, breaks, and so 
forth. Statistical results are then tabulated and summarized using 
a dBase program and cross-checked using a hand calculator. Comments 
and suggestions are converted into complete sentences and typed 
using Word Perfect . 

The Library does not consider these survey results to be 
statistically valid but believes they are useful as approximations 
of Library user's perceptions. (To be statistically valid, the 
survey project would require continuous sampling on a schedule that 
most Library users would find to be a nuisance.) 
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The information from the Library's quantitative "Library User 
Surveys" is further supported with data contained in the Library's 
departmental user surveys (used by departments with fewest users, 
e.g. Special Collections- Inter-Library Loan, and Government 
Documents) and focus group interviews which have provided useful 
qualitative results. 



R. Neil Scott 
June 1, 1992 
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GEORGIA 
COLLEGE 



RUSSELL LIBRARY 
MILLEDGEVILLE, GEORGIA 31061 



LIBRARY USER SURVEY 



i^rprccMlc vooi irsixDHws .,ml coininrnrs to ihc Mlouirig qu«lK)n$. Thank you! 

NO TF rU'^u* c!f)Su*r the folhiKing questions for tkim vimil on!y. 
Return Itui siinr^ fo^^ ^^^^^ ^^j^ ^^^.^ 

I. Ddl*. . 



2 P1oas« check yaur affiliAikMi (clicck one) 

□ Georgia Coll^ Sch<ioI i)f E<I.u aiion 

□ Georgia College School of Ans nrul S<rirncc* 

□ Georgia College Schfwl of Business 

□ Georgia College School of Ni ii *ing 

□ Georgia College Drvebpmenlal Slwdtcs 

□ Georgia College UixJcrkird Major 

□ Georgia College Cf nlinuir>g EducalJOOv Elderho^icI 

□ Georgia Collpge Alupiniis 

□ Georgia Militafy College 

O l ocal School Stiidcn! Jname of scliool) 

O M'Hrdg^Mllo Conimuniiy 

D Oilwi (please spocify) 



3 Please check ymtr status for ihis visil only (check one) 

□ Gforgia College FacwUy 

□ Grnig^a CoJU'ge Sulf 

□ Georgia CoRrg*- Gtadit,Me Student 
n Georgia C«)l!e9<' 5eriK>t 

n Georgia Coll«'9e Jhhkm 

□ Georgia Cntleg** SiplMiiniue 
' □ Geotgta College Kteshrr^an 

□ Contrnumg EdiKation/FWeih^isJel Sludeitt 

□ Other (GMC, Local Community Ronoa'cr, or 
other Non Georgia College, etc ) PWase siwcily 



A 1$ this vnsit to the Lil>r.ity in support of one particular course' 
II yes. u-iirch course"' 



a No 



□ Yes 



5 WhK-h oi the foUovi-ing hcsi descnl>e(s) your pur pose($) tn using the Library today? Check ail that apply: 



O To'iiso ihr services of the Cii eolation Desk area 

if g . cIh'i k out books, reserws, etc ) 
n To ask the Librarian at the Information Desk for help 
n To use Ihp services of tl^e Jnterhbrary Loan Department 

□ To use the Reference Collection 

□ To use tlH" Government Documents Collection 
O To kKate a maga2ine or joorn.i! ortKle 

O To use \he Lihrsty Cmtsiof 
O To study 

□ To mcel a friend 

O To use the r»»s»room 

□'"Other (please descriln?): 



□ To use the photocopy machine 

□ To use ooe of the Library's computer based 
t>etiodKal imk'xes (Circle the orwls) used! 

InroTrac CINAtiL AnMNtOKM 

(GoneraU (Nuistng) (R«sini»s*) 

ERIC P.ycLIT 

( F<li tc at fon ) ( p5 yc hology) 

□ To work on the English 102 Lihtaty WoikUKik 

□ To work on the Political Sconce WorkUnik 
n To attend a class moellng in the Lthraiy 



SERVICE 



6. Please help us rale our service. Fpr each of the services mn^d rfMrtfi, thi. vi.lt. please .«te the rricudli.c.. mnd 

cincicncy of Ihe library in reeling your needs. - " " 



Yes, Very Friendly 
and Effk-icnf I 



Due the followSng scale: 



_L 



Services: 

(A) Did you check material in nr nut' 

□ No □ Yes (If Yes, Please Rafe- 



No, Not Very Friendly 
J andEflkienl 



Yes. Very I I 1 



(By Did you use reserve materials? 

□ No □ Yes (If Vcs. Please Rale. 



Yes. Very 



_L 



J 1 No. Nol Very 



J No, Nol Very 
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(C) Old ytxt »n m** r tU r« fu m*? 

O No □ Ye* m Ym. Pt*w Rflif 



Vei, Very 



_1_ 



No. Nol Very 



(D) Did v-oo Msk fof assistance in using llw m<foUm readers and/or phoJocopieri? 
□ No □ Yes (If Y«f, Please Rale: 



Yes, Very \ V I \ 



(E) Dkf you ask for assistance in locaring a book? 
O No O Yes (IfYe».PI«a$eRale: 



J No, Nol Very 



Yes, Very I i_ 



-1 1 No, Nol Very 



if) Did you ask for .issislance in locating a mag»i7»ne or joornal article? 
□ No O Yes (If Yes.Plci^eRate 



Yes. Very L 



(G) Did i,THj ask for assistance in using il>e Lihrmry Cmtmlas ? 
□ No □ Yes (If Yes. Please Rate: 



J No, Not Very 



Yes. Very L 



No, Nol Very 



(I !) Wrrc gK-cn an or.ent«lion to .he Library or d.d v^ki participate in a |..brary ,our or L^rary i„slrx,ction program? 



□ No 



O Y*»s (If Yes. Please Rate 



Yrs, Very (. L 



J J No, Not Very 



(1) vt>ii rrqu^M/rrcr^'e a book ot roi.rnat artKrte from another Muary v,a fnter Library l oan' 
n No M Yrs (If Yes, Hcase R.Me. 



J No. NnlVny 



N'fs. Very I ^ I ' _ , L 

iM DkI f.M .is-.Motur in iisiivj iIk- Govrinmenr Dt^unKnls CdW iK>n' 

No \\ V,.% (If Y«. nrasr R.iio 



Y.-vVoy I 



I. 



-L. 



— I No. Nol Very 



(K) D.d v^., usr S,HM .0? CollrrfMns (r .» , O'Connor Room. Bonner CoHcclnm, CullrjK Archives, etc 
n N,i n Vi'i (K Yos. nr,is<. Rate: 

VrvVrry «... I. ._! 1 . , No,NolVeiy 

(U D.d v,., use othor s.m v^e. le g , . h.ck on » book order, obtain a join, borro^.^r. c.rd. etc P If so, please I.st and rate 
' Yes. Very 1 I 1 I 



J No, Nol Very 



con rcTioN development and c^m\xK^/Alu^K 



Tl„nk„.9 l«ck .w,, v™„ „«. I ,,„.„v-s .„H....K,n d„„n, .hi. .„d o.h.r vi.i... pl,3« 3„,w„ „,« fc*««n3 qu«.„ns- 

7 f>ies Iho Library's colkrtiim of honti* rnerl your needs' 

Yes, Very MiHh | J L., 1 I | No, Not Really 

8 H.,ve ym. „scd ihe LihrMry. CmtMlo^ ^s ,^ guide to Imal.ng iHK.ks m the Russell Ltbrary? 

n No □ Ncs 

If yes (a) Was the Lihrmry- Cmtmlos easy to use? 

Yes, Very Much 1 1 1 1 L I No, Not Realty 



(b) Were the book* easy to locate? 
Yes, Very Much I 1 \ 



J No Nol Really 



9, Does the Librjiry'i collecrion oi mas.tinc* and juurnaU meet your needs? 

Yes. Very Much 1 1 1 1 | , No. Not Rt^lly 

in I t,UH. you uned the PeriodicMU Lhi as a gi.ide lo locat.ng rr^aga.ines and k>urnal» in ll,e Ru.scll Library^ 
tl No n Yes 

(a) Was the PrrtoilirMh LUi easy to use? 



II yes 



Yes. Very Much | L 



I 



_L 



(b) Were Ihe m«9«iii,e« and journaU easy to locote? 



J No, Nol Really 



Yes, Very Much L. 



1 1 /\re the Russell Library's hours adequate to meel your needs? 

Yes, Very Much ( J L 



J No, Nol Really 



J No, Nol Really 



ERIC 



Exhibit 1 



1 OMMIMS ^M)S| <,(.! SIIONS 



Alt m.rus consKkr^d. .what .5 •-•our ovcraH op.nK^n of th^ iwndhrv*^ vind elf<*rKV o« ih* s€ivk€ offered and the roWeanm 
jnd fd< iiiti«s oi the Russell Library ' 



andEfhcTcn: - ^ 1- -— »nd Efh<:»ni_. . . . 
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Survey Results ; 

Responses to the following questions were solicited from users via 
the Library's printed "Library User Survey." 



1. FY 1990 - FY 1992 Survey Dates: 



FY 1990 


FY 1991 






FY 1992 




August 7, 1989 


July 10, 


1990 




October 10, 


1991 


November 14, 1989 


July 31, 


1990 




October 22, 


1991 


November 27, 1989 


September 


24, 


1990 


November 10 


, 1991 


December 4, 1989 


October 23, 1990 


November 13 


, 1991 




November 


7, 1990 


January 24, 


1992 




November 


14, 


1990 


January 28, 


1992 




February 


26, 


1991 


February 18 


, 1992 




April 2, 


1991 




March 16, 1992 




April 21, 


1991 






2. Please Check Your Affiliation 


(Check one] 


: 




Number Of Responses: 






225 


316 


452 


Academic Year: 






FV9Q 


FY91 




Education 






16% 


17% 


14% 


Arts And Sciences 






32 


35 


39 


Business 






36 


25 


23 


Nursing 






4 


6 


10 


Developmental Studies 






1 


2 


1 


Undecided Major 






6 


10 


10 


Continuing Education 






0 


0 


1 


Alumnus of Ga College 






0 


1 


0 


Georgia Military College 






0 


0 


0 


Milledgeville Community 






3 


2 


0 


Local School 






0 


0 


1 


Other 






_2 


_2 


-k 








100% 


100% 


100% 



ERIC 
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3. Please check your 


status for this vi&it only 


(Check 


one) : 


Number Of Responses: 


205 


292 


433 


Academic Year: 


FY9Q 


FY91 






X'b 


OS: 


1 Sr 


Staff 


0 


0 


0 


Graduate Student 


6 


14 


7 


Senior 


30 


19 


21 


Junior 


20 


24 


21 


Sophomore 


20 


17 


24 


r resnman 


20 


20 


2d 


Continuing Education 


0 


1 


0 


Other 


_2. 


•> 






XUU'S 






4. Is this visit to 


the Library in support o 


f one 


particular 


course? 








Number of Responses: 


208 


292 


NA 


Academic Year: 


FY90 


FY91 


FY92 


No 


45% 


45% 


NA 


Yes 


55% 


55% 


NA 



ERIC 



9 



I 



5. Which of the following best describe (s) your purpose 
using the Library today? check all that applv ; 



Academic Year 
To use the services of the 
Circulation desk area (e.g. 
check out books, reserves, etc.) 

To ask the Librarian at the 
Information desk for help 

To use the sezrvices of the 
Inter-Library Loan Department 

To use the Reference Collection 

To use the Government Documents 
Collection 

To locate a magazine or 
journal article 

To use the Library Catalog 

To Study 

To meet a friend 

To use the rest room 

To use the photocopy machine 

To use one of the Library's 
computer-based periodical indexes 



FY90 

20% 

12% 

1% 
19% 

3% 

23% 
12% 
62% 
16% 
10% 
17% 

NA 



mi 

18% 

17% 

4% 
28% 

4% 

33% 

15% 

68% 

13% 

9% 

23% 

(n=25) 
9% 



ERIC 



Of the number using a Computer-based index: 




Inf oTrac 


NA 


80% 


CINAHL 


NA 


24% 


ERIC 


NA 


24% 


ABI/Inform 


NA 


36% 


PsychLIT 


NA 


52% 


To work on the English 102 Library 






Workbook 


1% 


2% 


To work on the Political Science 






Workbook 


7% 


7% 


To attend a class meeting in the 






Library 


1% 


2% 


Other 


7% 


NA 


10 







(s) in 

20% 

11% 

4% 

26% 

6% 

27% 

14% 

69% 

16% 

11% 

23% 

(n=79) 
18% 



85% 
13% 
19% 
31% 
18% 



3% 

7% 

1% 
NA 



6. PlMs« halp us rata our sarvlca. For each of the services used 
during this visit, please rate the friendliness and efficiency of 
the Library in meeting your needs: 

Use the following scale: 
Yes, Very Friendly No, Not Very Friendly 

and Efficient i 1 1 1 1 1 and Efficient 



Services : 

(A) Did you check materials in or out? 



Number Of Responses: 


37 


44 


76 


Academic Year: 


FY90 




FY92 


Yes, Very Friendly and Efficient 


65% 


39% 


49% 


Second 20« 


22 


39 


22 


Third 20% 


10 


14 


16 


r ourun zu^ 


J 


4 


Q 
O 


No, Not Very Friendly and Efficient 


_0 








100% 


100% 


100% 


(B) Did you use Reserve Materials? 








Number Of Responses: 


20 


61 


80 


Academic Year: 


FY90 


FY91 


FY92 


Yes, Very Friendly and Efficient 


65% 


49% 


51% 


Second 20% 


25 


38 


21 


Third 20% 


10 


7 




Fourth 20% 


0 


1 


4 


No, Not Very Friendly and Efficient 


0 


_5 


_9 




100% 


100% 


100% 


(C) Did you pay an overdue fine? 








Number Of Reponses: 


5 


2 


13 


Academic Year: 


FV90 


FY91 


FY92 


Yes, Very Friendly and Efficient 


100% 


50% 


38% 


Second 20% 


0 


50 


16 


Third 20% 


0 


0 


0 


Fourth 20% 


0 


0 


8 


No, Not Very Friendly and Efficient 


_a 


_fi 


23. 




100% 


100% 


100% 
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(D) Did you ask for assistzmce in using the microfilm readers 
and/or photocopiers? 

Number Of Responses: 

Academic Year: 

Yes, Very Friendly and Efficient 
Second 20% 
Third 20% 
Fourth 20% 

No, Not Very friendly and Efficient 



(E) Did you ask for assistance in locating a book? 

Number Of Responses: 
Academic Year: 

Yes, Very Friendly and Efficient 
Second 20% 
Third 20% 
Fourth 20% 

No, Not Very Friendly and Efficient 



(P) Did you ask for assistance in locating a magazine or iournal 
article? 

Number Of Responses: 
Academic Year: 

Yes, Very Friendly and Efficient 
Second 20% 
Third 20% 
Fourth 20% 

No, Not Very Friendly and Efficient 



0 T 


41 


32 


r xy u 




FY92 








19 


20 


22 




C 
«> 


-> 


10 


5 


12 


_0 






100% 


100% 


100% 








21 


43 


47 


Fy9Q 


FY91 


FY92 


61% 


77% 


54% 


29 


9 


21 


0 


7 


2 


5 


7 


2 


_5 




u 


100% 


100% 


100% 



16 


27 


43 


Fy9Q 


FY91 


FY92 


51% 


71% 


53% 


37 


7 


26 


6 


7 


7 


0 


11 


7 


_i 


_1 


_7 


100% 


100% 


100% 



ERIC 



12 



8 



(6) Did you ask for assistance in using the Library Catalog? 



Number of Responses: 


7 


11 


22 


Academic Year: 


rY90 


FY91 




Yes, Very Friendly and Efficient 
Second 20% 
Third 20% 
Fourth 20% 

No, Not Very Friendly and Efficient 


43% 
43 

0 

0 
li 


82% 

0 

0 
18 


50% 
27 
14 
0 
_£ 




100% 


100% 


100% 


(H) Were you given an orientation to the Library or did you 
participate in a Library tour or Librairy instruction progrzun? 


Number of Responses: 


14 


23 


70 


Academic Year: 


FY90 


FY91 


FY92 


Yes, Very Friendly and Efficient 
Second 20% 
Third 20% 
Fourth 20% 

No, Not Very Friendly and Efficient 


60% 
20 
20 
0 

_0 


48% 
44 

4 

0 

Q. 


50% 

27 

16 

4 

1 




100% 


100% 


100% 


(I) Did you request/ receive a book or journal 
Library via Inter-Library Loan? 


article from 


another 


Number Of Responses: 


2 


9 


20 


Academic Year: 


FY90 


FY91 


FY9? 


Yes, Very Friendly and Efficient 
Second 20% 
Third 20% 
Fourth 20% 

No, Not Very Friendly and Efficient 


50% 
50 

0 

0 
_JQ 


67% 
33 

0 

0 
_ft 


45% 
15 
15 
5 
22. 




100% 


100% 


100% 
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(J) Did you ask for assistance in using the Government Documents 
Collection? 



Number Of Responses: 


4 


6 


10 


Academic Year: 


FY90 


FY91 


FY? 3 


Yes f very r rienctiy and Et i icienr 


50% 


83% 




Second 20% 


25 


0 


50 


Third 20% 


25 


17 


10 


Fourth 20% 


0 


0 


0 


No, Not Very Friendly and Efficient 


_0i 


_fi 


10 




100% 


100% 


100% 


(K) Dia you use Dpeciai coiiecT^xons 


(e.g. O'Connor Room, 


Bonner 


Collection, College Archives)? 








Number Of Responses: 


2 


9 


10 


Academic Year: 


FY90 


FY91 


FYy2 


Yes, very rrii^nctiy ana bmcienu 


50% 


34% 




second 20% 


0 


11 


10 


inxru 


0 


33 




Fourth 20% 


0 


0 


0 


No, Not Very Friendly and Efficient 


50 


22 


2Sl 




100% 


100% 


100% 


I^XVl JfUU 1409 U L'llO^ ot3£^VXw09 \ O • • 


check on 


book order. 




a joint borrowers card, etc.)? 








Number Of Responses: 


-NA- 


-NA- 


12 


Academic Year: 


FY?0 


FY91 


FY92 


Yes, Very Friendly and Efficient 


-NA" 


-NA- 


75% 


Second 20% 


-NA- 


-NA- 


17 


Third 20% 


-NA- 


-NA- 


0 


Fourth 20% 


-NA- 


-NA- 


0 


No, Not Very Friendly and Efficient 


-NA- 


-NA- 


_£ 




-NA- 


-NA- 


100% 
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Collection Development and Organization : 

Thinking back over your use of the Library's collection during this 
and other visits: 



7. Does the Library's collection of 


books meet 


your needs? 




Number Of Responses: 


189 


297 


403 


Academic Year: 


FY90 


TY91 


FY92 


Yes, Very Much 


26% 


25% 


30% 


Second ?0% 


35 


34 


32 


Third 20^ 


25 


23 


25 


Fourth 20% 


9 


10 


9 


No, Not Really 


_S 


_a 






100% 


100% 


100% 


8 (a) Was the Library Cataloa easy 


to use? 






Number Of Responses: 


146 


192 


280 


Acadeiaic Year: 




FYs; 


FY92 


Yes, Very Much 


53% 


47% 


41% 


Second 20% 


31 


33 


40 


Third 2 0% 


12 


15 


14 


Fourth 20% 


2 


3 


3 


No, Not Really 


JL 


_2 


_a 




100% 


100% 


100% 


(b) Were the books easy to locate? 








Number Of Responses: 


142 


191 


285 


Academic Year: 


FY90 


FY91 


FY9? 


Yes, Very Much 


41% 


33% 


36% 


Second 20% 


30 


41 


37 


Third 20% 


18 


16 


19 


Fourth 20% 


6 


5 


6 


No, Not Really 


_1 


_S 


2_ 




100% 


100% 


100% 
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(9) Does the Library* s collection of magazines and journals meet 
your needs? 



Number Of Responses: 


192 


285 


379 


Academic Year: 


FY90 


FY93. 


FY92 


Yes, Very Much 


26% 


22% 


28% 


Second 20% 


28 


29 


27 


Third 20% 


23 


27 


26 


Fourth 20% 


12 


11 


11 


No, Not Really 


11 


11 


_a 




100% 


100% 


100% 



(10) If you used the Periodicals List as a guide to locating 
magazines and journals in the Russell Library: 

(a) Was the Periodicals List easy to use? 



Number Of Responses: 


116 


189 


249 


Academic Year: 


rY90 


ZX2i 


rY9 2 


Yes, Very Much 


50% 


48% 


41% 


Second 20% 


31 


35 


36 


Third 20% 


13 


13 


16 


Fourth 20% 


3 


2 


5 


No, Not Really 


-2 


«Jl 


_2 




100% 


100% 


100% 



(b) Were magazines and journals easy to locate? 



Number Of Responses: 


125 


194 


254 


Academic Year: 


FY90 


FY91 


FY92 


Yes, Very Much 


37% 


39% 


32% 


Second 20% 


32 


34 


39 


Third 20% 


18 


16 


17 


Fourth 20% 


8 


7 


7 


No, Not Really 


_5 


_4 


_s 




100% 


100% 


100% 
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(11) Are the Russell Library's hours adequate to meet your needs? 



Number Of Responses: 


-NA- 


160 


425 


Academic Year: 


FV9Q 




FY? 2 


Yes, Very Much 


NA 


21% 


50% 


Second 20% 


NA 


16 


27 


Third 20% 


NA 


55 


11 


Fourth 20% 


NA 


4 


4 


No, Not Really 




_i 


_a 




NA 


100% 


100% 



(12) All things considered, what is your overall opinion of the 
firendliness and efficiency of the service ffered and the 
collection and facilities of the Russell Library? 



Number Of Responses: 


206 


292 


419 


Academic Year: 


FY9p 




FY92 


Yes, Friendly and Efficient 


43% 


44% 


47% 


Second 20% 


38 


41 


35 


Third 20% 


16 


12 


14 


Fourth 20% 


2 


2 


2 


No, Not Very Friendly and Efficient 


_1 


_1 


_a 




100% 


100% 


100% 
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Section 4 of the Library User Survey: Comments and Suggestions, FY 
1991 - FY 1992 

Comments and suggestions were converted into complete sentences and 
typed using Word Perfect , 



I. 


Comments Regarding Library Faculty and Staff 


II. 


Collection Development: Books and Periodicals 


III. 


Study Environment: Noise, Lighting, Space, etc. 


IV. 


Library Catalog and CD-ROM Systems 


V. 


Photocopy Machines 


VI. 


Hours of Operation 


VII. 


Availability of Computers, Typewriters, etc. 


VIII. 


Circulation Procedures 
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I. Comments Regarding Library Faculty and Staff 

- The librarians are very helpful and have been readily available. 
They are very nice and go out of their way to help students. 2/91 

The friendliness and efficiency of the library staff is fine. 
The staff is friendly and easy to work with. 2/91 

There is no argument about the friendliness and efficiency of 
the people working in the library. 2/91 

- The library personnel are all very friendly and helpful. 2/91 

Reference people in the library are always very friendly and 
helpful. 2/91 

- I did not have reason to interact with the library staff on this 
visit. In the past, they have been very helpful. 2-91 

- Some of the staff are very helpful, other members seem to think 
you are nuisance unless you're a graduate student or faculty 
member. 2-91 

- The staff is very courteous. Keep up the good job. 4-91 

- The library staff is quite knowledgeable about the library and 
its information, but a few staff members can be very rude. 4-91 

The service is outstanding. The librarians are extremely 
patient and courteous. Also, they are very helpful. 10-91 

- Design a floor plan for students to use. Freshmen and transfer 
students would appreciate this service. 10-91 

- The friendliness is usually great but this library is slow. The 
interlibrary loan department takes a long time to receive 
information. 10-91 

- I've spent very little time in the library, but so far so good. 
10-91 

- Keep up the good workl 10-91 

From what I have observed the quality of the staff and the 
library is great 1 Keep up the good work. 10-19 

- The facility of the Russell library is very efficient and the 
staff is very friendly as well. 10-91 

Very friendly and efficient staff members. Keep up the good 
work. 10-91 
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Some of the librarians are not very friendly or cooperative. 
Please remind them that they are in the library to assist the 
students and not be ifAsulting. 10-91 

- The staff is very friendly, keep up the good work. 10-91 

There are never enough people working in the library for the 
number of students who attend Georgia College. 10-91 

Today was my first day in the library and the atmosphere was 
great to work in. 10-91 

One of the librarians is rude and hateful at times. His 
attitude needs improvement. 10-91 

- Some of the employees of the library are not very helpful. 10- 
91 

- The librarians are very helpful. 10-91 

- The service at the library is vary acceptable and it helps make 
Georgia College a more enjoyable place to be. 10-91 

- The library staff needs to be better trained, sometimes they act 
as if they don't know what's going on. 10-91 

One of the librarians is very rude. This makes students shy 
away from asking them for assistance. 10-91 

Keep up the good workl 11-91 

The people seem friendly and interesting. 11-91 

I think the library is very well-organized and has a very 
friendly staff. Keep up the good work. 11-91 

I have no complaints with the library. 11-91 

I have come to the library in the past and found that some of 
the librarians were not willing to help me. I have to add that I 
have received excellent help by other staff members. I avoid the 
one who is arrogant and uncooperative. 1-92 

It is intimidating to come into a library and not be able to 
find something that you need, and when you ask for help you are 
made to feel stupid. I have left the library upset about this 
before. I think a little more caring and thoughtfulness would be 
appreciated and be an improvement to the library. 1-92 

The library staff could be a little more courteous. 1-92 

There is not as much material in this library as compared to 
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other libraries, but the staff does well with the materials that 
they have. 1-92 

- Mr. X gave wonderful information on this particular trip for my 
business paper. Staff members like Mr. X make the library a nice 
place to d research and study. 2-92 

- I appreciated someone being around; I did not have to "look" for 
someone to help me, because she was already there. Good Customer 
Service!!! 2-92 

Georgia College has few minority personnel. There need to be 
more hired, especially in the library where there are no minorities 
employed. 2-92 

I appreciated being allowed to use the library during the 
Elderhostel Program. 2-92 

- The library staff is doing a fine jobo 2-92 

- I greatly enjoy using the library to study and do research. The 
library usually has anything I need and the staff is very friendly 
and the services are very efficient. I can't think of one thing 
that needs improving. 1-92 

The service I received was friendly and helpful. The workers 
were there to answer my questions and were quite helpful. 2-92 

I 've enjoyed using this facility since I returned to school. 
During my younger years in the 70 's, I didn't see very much of this 
building except during registration. If I had spent as much time 
in this facility back then as I do now, I probably would have 
graduated in 1977 instead of 1992. It is a very pleasant 
atmosphere and helpful employees. 2-92 

On a few occasions I have asked the librarian at the desk to 
assist me and they seemed just to busy to help me. 4-92 
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II* Collection Development : Books and Periodicals 

- The engineering department is growing steadily every year (i.e. 
the number of students) so why not develop ways to serve the needs 
of this department, possibly with some type of engineering magazine 
or journal, etc. 2/91 

The major drawback to the library here at Georgia College is 
research materials. The computers that you have are very helpful, 
but once you locate an article that you would like to use, 60% of 
the time the library doesn't have that periodical. It would be 
nice to see the school take a stand at the state level for more 
money to improve the contents of the library. 2/91 

In certain areas, specifically on Middle East or Central Asia 
the Library has very few books. In addition, the Microfilm system 
is out of date and a real hassle to use. Some of the machines are 
not in good working condition. Keep the journals in unbound or 
bound form! Also, the Library should subscribe to newspapers from 
different countries. 2/91 

The collection and facilities are poor. While perhaps 
appropriate for an institution this size, is not what I'm used to 
and requires me to adjust to it more than anything else. 2/91 

- Posting a list of journals subscribed to by the library indexes, 
that is less cumbersome than the Periodicals list. 2/91 

Change the procedure for book checkouts so a person does not 
have to write so much personal information on each card for books. 
2-91 

- Not enough books are available to the students. 2/91 

Friendliness is excellent, but the Catalog is horrible! 
Instruction on how to use the catalog would be nice. 2-91 

- Need more books and journals. A computerized index for Arts and 
Sciences would be very much appreciated. 2-91 

- I have no suggestions; the only comment I have is to keep up the 
good work. 2-91 

- Increase the number of books on Physics, Chemistry, and Biology. 
2-91 

- A larger selection of books and periodicals would be helpful. 2- 
91 

For this to be a four-year college, the library's collection 
seems paltry; needs to be updated on magazines and journals. 4-91 
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- I wish they would devote more money into resources to develop an 
exceptional library, I am of the opinion that nothing can beat a 
good library in helping someone have a successful college career. 
It is a valuable resource to have. 4-91 

There is a serious lacking in the collection of books and 
magazines. 4-91 

- I would like to see Greek magazines added to the collection of 
magazines . 4-91 

- Find a better way to organize the magazines. They require a lot 
of effort to track down . Some are unbound , some bound , some 
downstairs, some out on tables, Ughl And, lots of times they just 
aren't anywhere! 4-91 

The new computers that are to help locate books are very 
difficult to use. You can't browse through to find related topics. 
I also find this very time consuming. It may be easy for the 
trained librarians, but not for the average student. 4-91 

- A more varied selection of journals and periodicals would 
greatly help graduate students. 4-91 

- Please expand the periodicals section. 4-91 

- Please subscribe to Rolling Stone and/or get Spin Magazine , 4- 
91 

Please get more updated books (materials) on topics such as 
pollution and environmental conservation. 4-91 

- The library resources should be updated as well as multi-issues 
of an item. 10-91 

- The magazine section needs to be more organized and easier to 
use. None of the magazines that I have ever needed have been here. 
10-91 

- The library needs more periodicals. 10-91 

- The library needs to subscribe to more professional journals and 
periodicals . 10-91 

- The newspaper rack needs to be updated and the magazines need to 
be moved to a better location. 10-91 

- The services are excellent, but this library doesn't have a wide 
collection of references in certain areas. 10-91 

- Get some more publications of materials dealing with black 
people. 10-91 
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I suggest the library decrease it's subscription to trendy 
magazines and shift more to the research periodicals. 10-91 

- Add more books to the collection. 10-91 

More attention should be given to the newspaper and magazine 
sections. 10-91 

- There needs to be more attention paid to the reference section. 
It is sometimes very unorganized. 10-91 

The service is excellent with the few workers, more workers 
would improve the service. 10-91 

- The periodicals list does not have easily read type and it makes 
it bothersome to use. 10-91 

- Sure wish you weren't so quick to put the journals on microfilm- 
at $.25 a page I've found it more profitable to drive to Macon 
where they have the actual journals and only charge $.1C a page for 
copies. They also have more copiers and they do not seem to break 
down as quickly as these at Georgia College. 10-91 

One thing worthy of praise is the Shakespeare section. It is 
super-wonderful 1 

- The books need to be updated, there are few available published 
after the early 1980 's. 10-91 

Coordination of materials with classes would be extremely 
helpful to students. Some classes request things which can not be 
completed in this library. Several students make the trip to Macon 
due to the availability of materials. 10-91 

- The library needs to up date it's business reference section. 
There needs to be a wider variety of business subjects and more 
statistical infoirmation for Milledgeville available to the students 
for research projects. 10-91 

- The business journals the library subscribes to do not aid the 
students in the MBA program. 10-91 

- The supply of newspapers is not sufficient. 11-91 

The books need to be upgraded somehow. am an English major; 
therefore the books I need do not necessarily need to be new. 
However, math and science majors need to have new books. I 
understand the position the library is in with financing this 
suggestion. 11-91 

- The library should get more than one copy of magazines like the 
Macon Telegraph and the Atlanta Journal/Constitution. 1-92 
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- The library needs more subscriptions to various periodicals. 1- 
92 

A wider selection of "reading'' periodicals would be a welcome 
addition. 2-92 

''^'ou subscribe to a lot of women's magazines; get more 
periodicals for men, like QQ, Men's Health y Motor Trend ^, etc. 2-92 

- Update the information in the computer. I found some books that 
were not listed in the computer. 2-92 

- The xnagazine and periodical section of the library have not met 
my needs. Although the books and microfilm collections have been 
wonderful aids in research. 2-92 

Georgia College needs to subscribe to a larger selection of 
magazines. 4-92 

Georgia Colleqc is growing,- please allow the library to grow 
with it* Expand the re^.oMrces like books and periodicals. 4-92 

- Thib- libiciry needs more journals on Special Education. 4-92 

- The collectior of books in the library need o be tipdated. As 
a transfer studenc this seems to be the poorest library I've come 
in contact with. 3-92 

Need more materials for international studies and other 
countries. 3-92 

- lyldke isure the ma^^a^ines are list>:;d as either bound or on 
microfilm ccrptctly. 3-if2 

- There should bi^ a Fax i "^tem ^^*^^ilable to the students because 
Inter-library^ loan takes inuch time. 3-92 

- The size of the library is the key to t^.e sruccess of a school. 
We need more money f at intc books and less into gyx^s and swimming 
pools. 3-92 
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III. Study Enviroxuaont: Noise, Lighting, space, etc. 



- It is always hot in the library making it difficult when trying 
to study. 2-91 

The lower floor is really noisy at times. I suggest the 
students or people be reminded of some consideration. 

- The tables in the front area are so crammed together ^ it is hard 
for students to work together in large groups. 4-91 

- I think that they should have more tables so that students can 
work more in groups. 4-91 

The library is a very unique place. There is room to sleep 
upstairs or just be alone. I like the way the library is set up. 
4-91 

- Everyone is so helpful, but I would suggest to the librarians to 
remind the people who make so much noise to calm down a bit. 4-91 

= The library should be more quiet downstairs. 4-91 

I like the hands on experience of the English 102 class. Some 
teachers do not care much about the library portion of the course. 
4-9 

Ban noisy students from using the library 10-91 

- Try to keep the library quiet! I know it is hard but it would 
be nice to have it at least a little quiet. 10-91 

- The library should be kept more quiet: The library is for study 
r^'^'c for meeting friends. 10-91 

- Tru?. library needs to make sure the area is quiet so students may 
study. 10-91 

The lil-rary should have more group study areas and less 
individual ftu'^v areas. 10-91 

- There need > be XT'^re parking spaces made available around the 
library. 10-^ 

- The I ':rary shoula bo kept more quiet than it has in the past. 
10-91 

- There needs to be more lO'*^ m^^le available for group study. 10- 
91 

The service is wondt ful. but the collection of books and 
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periodicals makes the library useless. 10-91 

Need more reference books and periodicals. 10-91] 

- There should be space made available for snacks and drinks. 10- 
91 

- The library needs more seating area and study areas. 11-91 

- The library should have padded seats. 11-91 

- The library should be more quiet. The different groups should 
have a separate place to go so they will not distract the students 
who are trying to study. 11-91 

- Please try to control the noise in the quiet study area. 11-91 

- The librarians should monitor the quiet study room more often. 
11-91 

The library is an excellent place for me to get some peace and 
quiet time to study. 1-92 

- The library should have more group stud'' rooms besides the open 
tables on the 2nd floor. 1-92 

- There should by a Conference room for the students with a sign- 
in schedule for the availability of the room. This would be great 
for group study! 2-92 

The library is not very quiet. 2-92 

- A study break room with a Coke machine and a place for groups of 
4-6 students to discuss projects and not bother others would be 
helpful . 

Until Georgia College provides the student body with the 
environment conducive to studying the rating for the whole school 
will seen mediocre. 1-92 

The library is to loud on the nights that the frats and 
sororities meet in the library. 3-92 

- Everything is great but we need a snack room inside the library. 
It would be a lot safer for students at night. 3-92 

- Handicapped students are at a disadvantage because this school 
has failed to make areas sucl' as these accessible to them. This is 
a very sad reality about our school. 3-92 
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IV. Library catalog and CD-ROM Systems 

It would be nice if somehow the ^talog could be up dated to 
show if the book that has been requested is checked out or 
available. 10-91 

- The Microfiche system is very outdated. 10-91 

- The Microfiche system needs to be updated. 10-91 

- The library needs to purchase more microfilm readers. The old 
ones are out dated and difficult to use. 11-91 

- The subjects in the catalog are to broad, it would be helpful to 
students for the topics to be narrowed. 2-92 

- The microfilm projectors are impossible! The new one works the 
best. 2-92 
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V. Photocopy Machines 

- Please keep the printers in good working order at all times. 
10-91 

Please implement a third photocopier for the students to use, 
10-91 

Enable the color photocopy machines so the students may use 
them. 10-91 

Access to the photocopy machines either have long lines or are 
always out of order. 1-92 
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VI. Hours of Operation 

- I feel that the library's hours should be extended at least up 
to 12:00 midnight. A 24 hours seirvice would be most appreciated but 
I believe the availability of funds are an impediment to the 
service. Nevertheless, at least 12:00 am is quite a possibility. 
2/91 

- Try to stay open later for at least a few nights a week. 2/91 

- The services are great but it could better if the library was 
open later at night. 2/91 

- Would prefer longer hours Monday through Friday and Sunday. 2--91 

At most other colleges, libraries stay open until midnight. 
Georgia College should adopt this policy. 4-91 

I think the library should extend it's hours later into the 
night. 4-91 

- I think the library needs to have a drop box near the library, 
close to the street so that students may return books more easily. 
4-91 

- Extend hours during Monday-Thursday nights until 11 pm. 4-91 

- Extend the library hours by at least one hour every night. 4-91 

- It would be greatly appreciated if the library could stay open 
until 2 am during the week of finals. 10-91 

- Open the library at 7 am instead of 8 am. 10-91 

- I understand that the library must close but I wish the library 
was open later at night. I work and I'm in class all day. The 
library is usually a good quiet place to study. 10-91 

- Lengthen the hours to allow the library to stay open until 11 pm 
or 12 pm. 10-91 

An extension of the library hours would be a big help. The 
weekend hours would also help if they were extended as well. 10-91 

- I would advise that the library stay open later hours especially 
around the time of mid-terms and final exams. 10-91 

It is hard, if not impossible to locate places on campus to 
study that compare with the library's quiet study area. In lieu of 
budget cuts, it does not seem a likely possibility that the library 
could extend it's hours. This would be an appreciated change, if it 
could be arranged. 10-91 
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I believe it would be to an advantage to inost Georgia College 
students if the library were open later on week nights. 10-91 

- Open the library at 7:30 am or 8:30-12:00 midnight. 10-91 

The library closes before I get out of class thus making it 
difficult for me to use it's services. 10-91 

The library needs to be open at later hours on Friday and 
Saturday. 10-91 

- The library needs to stay open later. 10-91 

- Stay open later hours. 10-91 

- I think the library hours should be extended, especially around 
mid-terms. 10-91 

- Longer hours during the week would help the students. 10-91 

- I think that the library should kept open till 12:00 midnight on 
weekdays because many students have continuous classes during the 
day and work in the afternoons as well. Therefore, we miss the 
opportunity to use the library for research and for studying. 11- 
91 

- If it is possible please extend the library hours till about 
12:00 midnight, and the hours on Saturday and Sunday as well. 11- 
91 

- Please extend the library hours from Sunday through Thursday 
nights. 11-91 

Keep later hours during the week; lots of students work and by 
the time they finish working the library has closed and these 
students are unable to use the library's services. 2-92 

- I think the library should extend it's hours from Monday through 
Thursday until 12:00 midnight. 2-92 

- I hope that the library will extend the hours from 9:00 to 5:00 
on Saturday. 1-92 

- Library should have a 24-hour quiet room. 3-92 
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VII. Availability of Computers^ Typewriters # etc. 

There should be typewriters and computers available to the 
students for use in the library in assistance in collecting 
information. 1-92 

- I think the school should have tised some of the money it wasted 
on an enormous gym and swimming pool and invested it in more books 
for the school. 3-92 
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VIII. Circulation Frocadur^s 

The Inter-Library Loan Department takes much to long. By the 
time I receive the information it is too late to write the paper. 
10-51 

- The Inter-Library Loan Department seems to take to much time. 
10-91 

- A computerized checkouts that just scans the books and the 
student ID's would make checking out books quicker and more quiet 
too. 2-92 



